
Office Hours…
Monday - Friday    9:00am to 5:00pm

To make an appointment please call 

(509)455-5050
Or 1-800-248-2173

Please call as far in advance as possible for an 
appointment. When you call, briefly describe the nature 
of the visit so our scheduling specialist can be responsive 
to your needs and schedule you appropriately. If you 
must cancel your appointment, kindly give at least 
24-hours notice so that we may see other patients 
during the time we set aside for you.

Call Us …
If you have an emergent concern about your health, a 
doctor is available, day or night, at (509) 455-5050.

If you have a question or concern about your health, 
our telephone nurse will return your call during office 
hours.

Prescriptions...
 To refill an ongoing prescription, call your   
    pharmacist.
  Prescriptions for long-term medication are
    handled Monday through Friday during office
    hours only.
  Please allow a minimum of 48 hours for all refills.
  Prescriptions for narcotic medications are only
    filled during normal business hours.

Welcome…
Services we provide:
   Well Woman Care
   Family Centered Obstetrical Care
   Fertility Consultations
   Hormone Therapy
   Menopause Management
   Urology Consultation and Treatment
   Office Ultrasound

Procedures and Surgeries related to Women’s 
Health:
   Laser Surgery
   Microsurgery
   Urinary Incontinence
   Urodynamics
   Hysteroscopy
   Colposcopy
   Cystoscopy
   Biofeedback
   Laparoscopy

Locations…
SACRED HEART 
DOCTORS BUILDING
105 West Eighth, Suite 6020 & 6025
Spokane, WA 99204
(509) 455-5050
1-800-248-2173



Choosing a Hospital…
The doctors and nurse midwife at Northwest OB-
GYN are staff members at Sacred Heart Medical 
Center. Dr. Partoll is on staff at both Sacred Heart 
and Deaconess. 

Patient Education…
We feel it’s important for our patients and their families 
to understand as much as possible about their care. 
Please feel free to first discuss your care with your 
provider. In addition, we have free pamphlets to take 
home. Please ask about available topics.

Fees & Billing…
If you have current coverage, we will bill the following 
insurance companies for you:

   Aetna 
   Asuris
   Community Health Plan
   First Choice
   Group Health
   Medicare Assignment
   Molina Heath Plan
   Premera Blue Cross
   Preferred
    Traditional
     Global
    Access
    Foundation
     Heritage
    Health Plus
   PHCO
   Soundhealth
   TriCare (for OB care only)
   United Healthcare
   Washington Benefits
   U-Select

If your insurance carrier is not listed above, we may 
not be able to provide service to you. Before your first 
appointment, please phone our Bookkeeping Dept. 
at 455-5050 to discuss your situation.

About Our Staff…
PHYSICIANS
Doctors Brisbois, Fern, Hiss, Partoll, Andronic 
and Barrong are board certified by the American 
College of Obstetrics and Gynecology.  Dr. Partoll 
has completed a fellowship in female urology. Dr. 
Danley received her Doctor of Osteopathic Medicine 
degree from the West Virginia School of Osteopathic 
Medicine.  She recently completed a fellowship in 
obstetrics. Doctors Brisbois, Fern, Hiss, Partoll, 
Andronic and Barrong are also Clinical Associate 
Professors for the University of Washington School 
of Medicine.

NURSE-MIDWIFE
Sharron Bradley is certified by the American College 
of Midwives. She also is an Advanced Registered 
Nurse Practitioner.

NURSE-PRACTITIONERS
Teresa Kelly and Elizabeth Savino are Advanced 
Registered Nurse Practitioners. They are each trained 
in family practice and experienced in OB/GYN care.

Confidentiality…
Your care is strictly confidential. No information 
may be released without your specific authorization. 
We care about your privacy. Our office is HIPAA 
compliant.

Your Heath…
The doctors and nurses at Northwest OB-GYN 
are expert consultants in the heath care process. 
In addition to providing medical care, we provide 
information and other assistance so we become 
partners in your heath care.

You are the decision-maker!

Fees & Billing continued…
If you have insurance other than those listed.

   We expect and appreciate payment for 
   services at the time of your office visit.

   We provide you with a complete itemized 
   statement for you to send to your insurance 
   company for reimbursement.

You are ultimately responsible for payments to us 
regardless of agreements that you have with an 
insurance carrier.

Questions about fees and payment requirements 
should be directed to our Bookkeeping Dept. before 
scheduling an appointment.

Special Procedures...
During the course of your care you may need 
laboratory tests, x-rays, ultrasounds or other 
studies.

These may require separate appointments and 
you may be billed by the laboratory or other medial 

If you have a 
Life Threatening Emergency 
call 911 or go to your nearest 

emergency room.


